
 
 

 
Independent Living Specialists is proud to announce their appointment as the NSW  
sub- contractor to The Country Care Group for the DVA RAP program.  
 
“The Country Care Group is a dynamic team of people who have developed a solid 
ordering platform based on grass root experiences. They absolutely understand the needs 
of the valued Occupational Therapist working within the field.  ILS has a natural affinity to 
The Country Care Group as we both share the philosophy when it comes to being of 
service to the OT and the Veteran.” Peter Reid, Director Independent Living Specialists. 
 
The Perfect Partnership 
 
Faster turnaround and extensive support  
The team at ILS has many years of combined experience and is ready to assist you when it 
comes to answering your questions about the products and the services we provide.  
 
Expert product knowledge and empathetic support  
Our dedicated and highly trained team can help you with any product queries big or small. 
With the help from ILS now you have access to the widest range of products available.  
 
Furthermore you have the ILS expertise along the way; including our Medical Installation 
team in the delivery, installation and training of the equipment.  
 
Easy – Ordering and streamlined processes  
 
Ordering is so easy - to get you on your way email us at: 
 
dvaorders@ilsau.com.au   
 
We will immediately set you up with a user name and password.  Within minutes you will 
be able to place your order requirements online in a timely and effective manner.  
For more information call us on 1300 008 267.  
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